Ky boi: Ban Dan toc
Email:
bdt@khanhhoa.gov.vn
Co quan: Uy ban Nhan
dan tinh Khanh Hoa
Ngay ky: 25.01.2019
11:30:09 +07:00

UBND TINH KHANH HOA COQONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TQC Poc lap - Tw do - Hanh phiic
S6: 08/KH-BDT Khanh Hoa, ngay 25 thang 01 nam 2019
KE HOACH

Duy tri, ap dung Hé thong quan ly chat lwong
theo tiéu chuin quéc gia TCVN ISO 9001:2008 trong hoat dong
ciua Ban Dan tc tinh Khanh Hoa, nam 2019

Céan cu Quyet dinh s 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tu:0’ng
Cinh phu vé viéc 4p dung hé thong quan 1y chat luong theo tiéu chuan qudc gia

TCVN ISO 9001:2008 vao hoat dong cta cac co quan, td chuc thudc hé thong
hanh chinh nha nudc;

Can cur Thong tu sO 26/2014/TT-BKHCN ngay 10/10/2014 ctua B Khoa
hoc va Cong ngh¢ vé viéc Quy dinh chi ti€t thi hanh Quyét dinh s6 19/2014/QD-
TTg ngay 05/3/2014 cia Thua tuéng Chinh phu;

Cin clr Quyét dinh s6 11/QD-BDT ngay 18/01/2019 ciia Ban Dén tdc vé
viéc ban hanh K¢ hoach cai cach hanh chinh ctia Ban Dan toc nam 2019.

~ Ban Dan tc tinh xay dung Ké hoach duy tri, 4p dung Hé théng quan Iy
chat luong theo tiéu chuan quoc gia TCVN ISO 9001:2008 trong hoat dong ctua
Ban Dan toc nam 2019 nhu sau:

1. MUC PiCH, YEU CAU

- Duy tri thuong xuyén, cai tién Hé théng QLCL ISO 9001:2008 nham
nang cao hi¢u qua cong tac cai cach hanh chinh ctia Ban Dan tc;

- Thyc hién nghiém cac tai liu, quy trinh da dua vao ap dung; ddng thot,
thuong xuyén cai tién cac tai liéu, quy trinh xu ly cong viéc khoa hoc, hop Iy dé
kiém soat qua trinh giai quyét cong viéc ciia can bg, cong chirc duogc thuan loi.

2. NOI DUNG
STT Noi dung Thuc hién Thoi gian
1 |Xay dyng ban hanh Muyc ti€u |- Thu ky ISO Théang 01/2019
chat luong ndm 2019 - Cac phong chuyén
mon thudc Ban
- Pai dién Lanh dao

vé chit luong

2 |Hop xem xét lanh dao, ban |- Ban Chi dao ISO Thang 01/2019
hanh muc tiéu chat lugng, bién
phap thuc hién muc ti€u chét
lugng nam 2019

- Trudng ban




Ra soat, stra d6i, bd sung cac | Cac phong chuyén Nam 2019
quy trinh thudc cac linh vuc | mon

quan ly ctia Ban Dan tdc khi c6

van ban thay thé hodc stra doi,

bd sung hodc ban hanh méi

Cap nhat, chuyén d6i HTQLCL | Ban Chi dao 1SO Khi S¢ Khoa
theo tiéu chuan TCVN ISO hoc va Cong
9001:2015 nghé trién khai

nam 2019

To chirc ldy phiéu thim do | Thu ky ISO Thang 10/2019
kién khach hang
Xay dyng ké hoach va tién |- Thu ky ISO Quy I11/2019
hanh dénh gia n61 bd nam 2018 | _ Poan danh gi4
Hanh dong khic phuc sau danh | - Ban Chi dao ISO Quy 111/2019
gia ndi bo - C4c phong dugc

danh gia
qu xét cua Lﬁn}l dao vé Hé |- Ban Chi dao ISO Quy IV/2019
hine i 1 St e 199 g
B4o cdo tinh thuc hién ISO | Thu ky ISO Théang 12/2019

3. TO CHUC THUC HIEN

- Thanh vién Ban Chi dao ISO can ctr nhi€ém vu dugc phan cong c6 trach

nhiém theo doi, don doc, ki€ém tra viéc trién khai thuc hién Ké hoach.

- Thu ky, ISO tham muu Ban Chi dao t6 chirc Siémh gia ndi bg; duy tri co
hi¢u lyc h¢ thong quan ly chat luong theo tiéu chuan TCVN ISO 9001:2008;
theo doi1, tong hop bao cio két qua thuc hién.

- Can ctr cac ndi dung cua ké hoach nay, cac phong chuyén mon va can
bd, cong chirc thudc Ban Dan toc nghiém tic thuc hién./.

Noi nhégn: (VBDT)
- So KHCN(dé b/c);
- Lanh dao Ban;

- Cac phong chuyén mon;
- Luu: VT, Thu ky ISO.

TRUONG BAN
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Ping Vin Tuin
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